Micron COVID-19
Playbook
Maintaining a safe and healthy
workplace for our team

About the Micron COVID-19 Playbook
Micron cares about our team members and global
communities. We are committed to maintaining a safe and
healthy workplace. Promoting the overall well-being of our
team members is our top priority.
This guide highlights what Micron is doing to provide a safe
environment for team members while maintaining business
operations during these unprecedented times. We need all
team members to embrace our Live Safe mindset that we
can work incident- and injury-free. This is accomplished
through each one of us taking ownership, changing
behaviors and setting clear expectations for every team
member to work safely. Our success will require that we are
willing to coach and be coached.
We are complying with government orders and regulations
and implementing additional health and safety protocols
to protect our teams and the continuity of our operations.
As governments around the globe begin to ease and lift
restrictions on businesses with remote workers, Micron is
developing on-site protocols to prioritize health and safety.
We are carefully assessing risk in each location to protect
our teams and support business needs. We are taking a
phased approach to bringing team members back to work
on-site. The exact timing for each group of team members
to return will vary by location, job role and business needs.
We are also reviewing options for certain roles to have the
flexibility to partially or fully work remotely.
Our plans for each site will continue to enforce the
strong preventative measures that we implemented at
the start of the COVID-19 outbreak and to deploy new
protocols to enhance safety. As conditions improve, these
protocols will be relaxed according to site risk level and
regional government requirements. We are monitoring and
safeguarding our 40,000 team members in 17 countries
while continuing operations at our sites worldwide.
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Leading
Through
Change

“From the outset, we
strove to lead, not follow,
in our thinking and
our response.”
Sanjay Mehrotra
Micron President and CEO

Leading Through Change

Message From Sanjay
Hello Team,
I am proud of the solidarity and care our team has
shown throughout the pandemic. From the outset,
we strove to lead, not follow, in our thinking and
our response. Together, we have faced challenges
that have not been seen in our lifetimes. But we
successfully adapted to continue operations, stay
competitive and take care of our communities.

Throughout this time, the safety of our team members
is our top priority. We continue to adapt and improve
our site plans, building on months of experience
implementing new on-site safety protocols. Our
safety teams pay close attention to recommendations
from industry and health experts to ensure we adopt
best practices in all areas.

We have maintained our manufacturing capabilities
and production through innovative thinking and
careful management of our supply chain. Our teams
have shown tremendous strength and tenacity,
operating with excellence despite lockdowns and
quarantines that challenged staffing, shipments and
work schedules. Our teams also adapted quickly to
remote work, finding new ways to collaborate and
connect. Additionally, your generosity has helped
send millions of dollars in aid to communities in need.

We are monitoring COVID-19 infection levels in every
region where we operate to determine our ability to
return more team members to our work sites and
identify when safety measures can be relaxed. The
return of team members will occur gradually, as our
preparedness plans and local conditions, regulations
and site safety allow. We will prioritize the return of
team members whose roles most benefit from onsite access. It is critical that we safeguard our future
competitiveness. Therefore, we continue to monitor
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Leading Through Change
the health of our key programs and will expand
the pool of essential workers as needed to ensure
execution to our milestones.
As team members gradually return to work sites, we
will continue to evaluate how to reorganize shifts and
office layouts to increase physical distancing and
minimize risk. The effectiveness of these measures
depends on each of us conscientiously following new
guidelines.

As always, please share your feedback if you have
questions or see areas where we can make further
improvements. The strength of Micron’s team has truly
shone during these difficult last months, and it is that
strength that will guide us in the months ahead.
Go Micron!

Sanjay Mehrotra
Micron President and CEO

The safety of our
team members is
our top priority.
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Micron &Through
Leading
COVID-19
Change

Staying True to Our Values
During COVID-19
As we navigate the next several months, we will continue to stay true to
our Micron values — our foundation for day-to-day work and decisions.
Micron Values
People: We care about each other
Collaboration: We work as one team
Customer focus: We win by knowing our customers
Innovation: We develop solutions that shape the world’s future
Tenacity: Nothing shakes our resolve

COVID-19 Guiding Principles
Our leadership team has also committed to a set of guiding principles, influenced by our values, that are at
the core of our workplace and team member readiness plans:


We will prioritize team member health and safety with an abundance of caution.



We will implement a gradual on-site return with emphasis on team members whose roles most benefit
from being on-site.



We will continuously monitor data trends, scientific understanding of the COVID-19 infection and health
professional recommendations to drive our on-site return timing and level of safety precautions needed
at each site.



We will implement detailed workplace readiness plans and checklists for safety measures at each of our
sites prior to team members working or expanding on-site.



We will care for team members who have unique considerations and situations. Supervisors and Human
Resources (HR) are available for team member concerns.



We will embrace our Live Safe mindset, which includes a willingness to coach and be coached.
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Leading Through Change

Key Monitors for
Data-Driven Decision-Making
We are continuously monitoring data trends, scientific understanding
of the COVID-19 infection and health professional recommendations to
drive our on-site return timing and level of safety precautions needed at
each site.
Some of the key data and monitors include community infection trends and local, state and national
government regulations. If the key monitors increase or trend upward in risk, a Micron site will tighten safety
protocols and return to the previous pandemic emergency preparedness plan (PEPP) level. Here is a snapshot
of five key areas we are monitoring and their importance.
PEPP*
Level 6

PEPP
Level 5

PEPP
Level 4

Region lockdown status
Provides confidence that
an area is within control

In lockdown
or modified
restrictions

In
lockdown

Weeks
after
release

No
pandemic

Daily new confirmed
cases per million
population
Indicates whether disease
is under control; risk of
underreporting if testing
capacity is low

Severe or
uptrend

High or
uptrend

Declining

Zero

Test positive rates
Indicates testing capacity
and new case growth; low
rate signifies high testing
capacity and low growth
of new cases

Severe

High

Moderate

Zero

Total active
cases per million
Measures the known
risks in the population

Severe or
uptrend

High or
uptrend

Declining

Zero

Key Monitors

PEPP
Level 3

PEPP
Level 2

PEPP
Level 1

PEPP
Level 0

*Pandemic emergency preparedness plan (PEPP)
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Leading Through Change

Our Journey
to On-Site
Return
1

Group

Workplace
Readiness

Team Member Readiness
Team member roles most
dependent on specific on-site
production, equipment, lab
access and critical projects

Plan and prepare for
on-site workers
Sites complete
workplace readiness
plans for Group 2

Live Safe
Mindset
Daily
Checklist

On-site training for Group 1

Checkpoint
Group

2

Group 2 team members complete
site training and prepare checklist
prior to on-site work

Team member roles that
benefit from on-site access

Workplace
Readiness
Monitoring and
modifications

Sites complete
workplace readiness
plans for Group 3

Checkpoint
Group

3

Group 3 team members complete
site training and prepare checklist
prior to on-site work

Gradual return of remote
team member roles

Full
On-Site
Return
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Workplace
Readiness

“We continue to adapt and
improve our site plans, building
on months of experience
implementing new on-site
safety protocols.”
Sanjay Mehrotra
Micron President and CEO

Workplace Readiness

Quick Guide
Anyone exhibiting COVID-19 symptoms is prohibited from entering a Micron site:

COVID-19
Symptoms

 Fever (higher than 37.5 C or 99.5 F globally /
37.3 C or 99.1 F in China)
 Respiratory illness (cough, shortness of breath)
 Chills
 Muscle pain

Team Member Readiness
Not Well? Stay Home

If you aren’t feeling well, stay home to focus on your own
health and to avoid spreading germs to others.

Temperature Checks at Entrances*

 Sore throat
 New loss of taste or smell
 Any other symptoms that are later
determined to be associated with this virus

Resources for Team Members

Visit the MicronNow COVID-19 resource page for updates,
guidance, Q&A and more. For local site questions, contact
your manager or EHS/HR representatives.

Workplace Readiness

Everyone is asked to pass through a thermal scanner to
access work sites. This screening prevents anyone who has a
fever from entering sites.

Contact Tracing Helps Identify Those at Risk

large-scale meetings or gatherings, like on-site events, allhands meetings, events, conferences or public spaces with
large numbers of people.

Seating Limited in Meeting Rooms

Environmental, Health and Safety (EHS) and HR
representatives will investigate confirmed cases, as well
as workers waiting for test results, within 24 hours of
Before Every Shift: Health and Travel Check-In*
All team members and contractors, whether on-site or working diagnosis. Other individuals who have been identified as
potentially at risk will be notified, asked to stay at home and
remotely from home, are asked to complete a daily checkmonitored closely.
in prior to every work shift. The daily check-in is required
Staggered Shifts to Limit Exposure
for anyone working on-site and includes questions about
Sites will have staggered shifts and rotating schedules to
temperature, symptoms, travel and other potential exposure
risks. Workers are required to show results to security to enter support physical distancing and reduce team risk of exposure.
Micron sites.
Cleaning Protocols Posted for High-Traffic Areas
Cleaning frequency will be increased, particularly in common
Health and Travel Quarantines
spaces or for regularly touched items, and cleaning schedules
Everyone who has traveled outside the immediate area by air,
will be posted for restrooms and common areas.
sea or bus for personal or business reasons are subject to
site PEPP level travel and health declaration and screening
Reconfiguring All Work Sites for Physical Distancing
requirements.
We are reconfiguring all work sites to create safe distances
between team members’ workspaces and to prevent
Everyone Must Wear Masks On-Site
All sites require on-site workers to wear three-ply surgical-type inadvertent contact. We are implementing one-way circulation
and traffic patterns where practical with site signage and
masks (or the Micron-branded cloth mask at participating
sites). Micron provides these masks at entrances to all on-site floor markings for hallways, stairwells, elevators and physical
distancing expectations. We are aiming to achieve physical
workers, including contractors, and masks from home are
distancing by PEPP level and/or erect barriers to prevent
not allowed. Your mask may be removed for drinking and
expectorate from reaching adjacent workspaces while we
eating only.
are at our more restrictive levels of operations (PEPP levels 2
No Large Gatherings
through 6).
Sites and teams are encouraged to limit, cancel or postpone

Wash Your Hands … Again

Don’t forget to wash your hands frequently. Simple hygiene
practices, including hand-washing with soap and water for 20
seconds or using antibacterial hand sanitizer, can protect you
and reduce the spread of viruses.

Report Unsafe Behavior or Environments
Be open to feedback from team members about best safety
practices, such as wearing your mask at all times. Report
unsafe behavior to EHS, HR or your supervisor or through the
“Good Catch” program or the Compliance Hotline.

* As permitted by applicable laws and regulations

We are reducing conference, meeting and gathering space
capacities to allow for physical distancing requirements
according to PEPP level.

Break Rooms and Cafeterias Arranged
for Physical Spacing

Break room and cafeteria areas will be arranged to reduce
physical interaction with service providers and other team
members according to PEPP level.

Best Practices Employed for Ventilation

Ventilation filtration and building systems will be optimized
for safety consistent with best practices and guidance from
leading air quality experts.
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Workplace Readiness

Ensuring a
Safe Environment
Micron sites have implemented strong preventative measures
throughout the workplace to ensure the health and safety of all team
members and contractors. Some of these measures to reduce potential
exposure and to get our site ready for additional on-site work include,
but are not limited to, the following topics.
Having Pandemic Emergency Preparedness
and Workplace Readiness Plans
Each Micron site around the globe has a business continuity plan, pandemic emergency preparedness plan
(PEPP) and workplace readiness plan in place. Our priority is to make sure the environment continues to be
safe for everyone.
As conditions improve and risk levels decrease, more team members can safely work on-site as needed,
and more people will be allowed to participate in face-to-face meetings. Each site has its own timeline and
bringing team members and contractors on-site will be a gradual, phased approach, focused first on team
member safety and then on key areas to monitor, as well as other measures that minimize the risk of exposure
on-site and the likelihood of community spread.

Implementing Site Safety Measures
Each site is providing periodic updates to its team members on new or revised protocols and protective
measures based on risk levels and local conditions. The majority of PEPP levels require masks to be worn onsite and team members to remain physically separated through staggered and segmented shifts. Additionally,
all sites are taking these protective measures:


Screening anyone entering our sites



Providing surgical masks to everyone who comes on-site



Ensuring hand-washing materials, including soap and hand sanitizer, are in all restrooms



Making hand sanitizer available at all entry points and elevator locations, and asking that all personnel use it
before entering facilities



Mandating that security screening teams wear personal protective gear



Conducting additional cleaning, at least once a day, of common contact areas, including stairwells,
elevators and door handles



Communicating with cafeteria and food preparation staff to ensure all foods are cooked properly and
temperatures are verified



Reconfiguring all work sites to create safe distancing
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Workplace Readiness

Safety Measures

PEPP
Level 6

PEPP
Level 5

PEPP
Level 4

PEPP
Level 3

PEPP
Level 2

PEPP
Level 1

PEPP
Level 0

Line of Defense 1
Minimize Risk of COVID-19 Carrier Entering Micron Site
Declaration and
screening* for travel
and health

Daily

Daily

Daily

Daily

Daily

TBA

TBA

Visitor and
supplier entry

Strictly
prohibited

Not allowed

Restrictive

Restrictive

Allowed

Allowed

Allowed

Line of Defense 2
Minimize Risk of Community Spread
Mask wearing

100% at sites

100% at sites

100% at sites

100% at sites

When on the
moveand in
meetings

Encouraged

Not required

Physical distancing

3 m**

2 m**

2 m**

1 m

1m

1m

TBA

Team member onsite separation and
staggered shifts

Yes

Yes

Yes

Yes

Yes, modified

Yes, modified

TBA

Face-to-face
meetings

≤5 with
physical
distancing no
longer than 60
minutes

≤5 not to
exceed 90
minutes

≤50 with
physical
distancing

Maintain
physical
distancing

Not to
exceed local
legal limit

Allowed

Allowed

Decontamination
protocols

2 times a day

2 times a day

2 times a day

2 times a day

2 times a day

2 times a day

2 times a day

Micron-sponsored
community
volunteering

No volunteer
work on or
off-site

No volunteer
work on or
off-site

≤10
Permitted,
>10 EHS and/
or site leader
discretion

Permitted.
Follow Micron
mask and
distancing
requirements

Permitted

Permitted

Permitted

Not well? Stay home!
* Implementation of testing is subject to capacity availability in each region by health care partners or professionals
** Physical distancing should be 2 meters for seating; where 2 meters cannot be met, barricades or other engineering controls must be implemented.
Meeting rooms and eating areas must provide for 3 meter / 10 feet physical distancing
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Workplace Readiness
Reconfiguring All Work Sites to
Create Safe Distancing

Site Implementation Checklist –
Category Examples

We are implementing detailed workplace readiness
plans and checklists for safety measures at each
of our sites before we expand the number of team
members working on-site.



Workplace Circulation



Elevator Survey and Changes



HVAC Mechanical Changes

Health and safety managers have taken great care
to reconfigure all work sites to avoid congestion and
allow for optimal physical distancing. That means
workers will stay at least 6 feet or 2 meters apart,
depending on local guidelines, to prevent inadvertent
contact.



Meeting Rooms



Break Rooms



Cafeteria



Janitorial



Restrooms



Labs



Communication and Change Management



Emergency Procedures



Response to Potential On-Site Case

We are following recommended spacing (3 feet
or 1 meter allowed at PEPP 3 and PEPP 2) for all
workstations and have reduced overall capacity in
workspaces and labs. You may also see changes
in lobbies, cafeterias/canteens, collaboration
spaces, conference rooms and other common
areas. Some sites may also stagger start times for
shifts or implement rotating schedules to support
both physical distancing and reduce team risk of
exposure.
We will implement detailed workplace readiness
plans and checklists for safety measures at each
of our sites prior to team members working or
expanding on-site. Each category has a variety of
actions for the site to accomplish in this checklist
example.
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Workplace Readiness
Implementing Thermal
Scanning Stations

Reducing Contact in Break Rooms
and Cafeterias

Most sites have implemented a thermal scanner
at facility entrances, as permitted by applicable
laws and regulations. Everyone is required to pass
through a thermal scanner to access work sites.
This screening prevents anyone who has a fever
(body temperature at or higher than 37.5 C or 99.5 F
globally / 37.3 C or 99.1 F in China) from entering
sites. Anyone entering sites that do not have thermal
scanning stations will be asked to follow local health
and travel declaration protocols as appropriate.

Spacing in break rooms and cafeterias will be
arranged to reduce contact with service providers
and other team members. Along with physical
distancing requirements, there will be greater use
of screens and hands-free money transfer systems.
Physical interaction will be minimized for dispensing
coffee, tea and water. Break room, cafeteria and
common area floors will be marked to indicate
proper physical distancing, and signs will direct team
members to wipe down and sanitize machine buttons
after touching them.

Allowing Fewer People in
Conference Rooms
The number of people permitted in conference rooms
for meetings will be reduced. We are limiting room
capacity to maintain the recommended physical
space between individuals (3 feet or 1 meter at PEPP
3 and 2). Some conference rooms may be unavailable
for use. Watch for signs that list the maximum room
occupancy and/or check Outlook Calendar resources
for details when booking rooms for meetings.

Posting Cleaning Protocols and
Schedules for Common Areas
Cleaning frequency will be increased, particularly
in common spaces or for regularly touched items.
Protocols for cleaning labs and other shared spaces
will be posted. Cleaning schedules for restrooms
and common areas will be posted to reassure team
members that commonly touched surfaces are being
disinfected. Where it is safe and appropriate, doors
to restrooms and other spaces will be propped open
to limit the number of common surfaces that team
members touch.
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Workplace Readiness
Employing Best Practices for Ventilation
At all Micron’s buildings and workspaces, including
leased locations, HVAC ventilation systems are being
optimized to enhance indoor air quality and to maintain
a healthy and safe working environment for team
members. The enhancement efforts are in accordance
with best practices and guidelines from local and
international building codes, industry best practices,
and recommendations from leading air quality experts,
including the Center for Disease Control, American
Society of Heating, Refrigerating, and Air-Conditioning
Engineers (ASHRAE) and the Environmental Protection
Agency. Here are some of the best practices and
enhancements being implemented:


Operating systems and performing regular maintenance
based on manufacturer’s recommendations and
industry guidelines



Performing additional cleaning of HVAC systems,
including filter replacements, cooling coil and surface
cleaning and supply diffuser cleaning



Verifying HVAC filtration efficiencies and upgrading to
MERV 13 filtration efficiency, where possible



Verifying fresh air ventilation levels and increasing fresh
air ventilation supply to workspaces, where possible



Operating HVAC systems 24/7 to maintain continuous
supply of fresh air ventilation



Controlling workspace temperature and humidity levels
for optimal safety and comfort



Installation of office HVAC bi-polar ionizing and/or
ultraviolet sterilization units
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Workplace Readiness

Identifying Possible
Exposure
As we learn about suspected or confirmed cases among
our team members, we’ve created a coordinated process
for handling any COVID-19-related issues and contact
tracing. Micron’s executive team and site leadership are
also committed to communicating known confirmed cases
at each site.
Contact Tracing
Contact tracing is a process for identifying individuals who may have been exposed to
a worker confirmed to have the COVID-19 virus. Representatives from Environmental,
Health and Safety (EHS) and HR are using a variety of ways to help identify those at
risk. For example, they can conduct interviews, watch site video surveillance and review
meeting attendees. Individuals who have been identified as potentially at risk are notified
and monitored closely. They may be quarantined so that they can be treated early and
not expose others to infection. The confidential contact-tracing process should be
completed within 24 hours of a confirmed case diagnosis.
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Workplace Readiness
COVID-19 Symptoms
All team members, visitors, contractors or suppliers
who are exhibiting COVID-19 symptoms are
prohibited from entering a Micron site:


Fever (body temperature at or higher than 37.5 C or
99.5 F globally / 37.3 C or 99.1 F in China)



Respiratory illness (cough, shortness of breath)



Chills



Muscle pain



Sore throat



New loss of taste or smell



Any other symptoms that are later determined to be
associated with this virus

We encourage team members or visitors who may be
exhibiting COVID-19 symptoms to immediately seek
medical care and avoid Micron facilities and other
public places. Those affected must work with their
direct supervisors on any needed work arrangements.

Our Position on COVID-19 Testing
In order to protect our onsite teams where testing
is available, all non-vaccinated team members
are required to test on a weekly basis. Effective
September 30th, in the US, all on-site vaccinated
individuals will also be required to undergo weekly
COVID-19 testing.
In addition, we require testing for those that have
traveled by air, sea and bus (excluding commuter
travel), if you have had close contact with a
confirmed positive COVID case or if you work in
close contact with others.

Health Scenarios and Protocols for
Reporting Suspected COVID-19
Cases
We’ve provided health scenarios to help our team
members and contractors understand reporting
protocols as we learn about suspected and
confirmed cases at Micron. Our current health
scenarios are available on MicronNow COVID-19
Resource Site.
We have created a coordinated process for handling
any COVID-19-related issues. Representatives from
EHS and HR will manage our process, including
any internal notifications to supervisors, affected
team members and/or external notifications to local
government authorities. If we identify that a team
member with a suspected or confirmed case was
present at a Micron site, the site EHS contact will also
work with our site services to coordinate cleaning.
It is important to protect the privacy of our team
members who are reporting their health information
regarding testing or exposure. The name of any team
member who reports being affected by COVID-19
will be protected as confidential and discussed on
a need-to-know basis only as part of the contacttracing process or government-mandated reporting.
Close contact is defined as face-to-face contact
with a probable or confirmed case for a combined
15 minutes in a 24 hour period at 2 meters or 6 feet
for PEPP 4, 5, and 6 OR 1 Meter or 3 feet for PEPP 2
and 3. This definition is not used at PEPP 1.
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Team Member
Readiness
“The effectiveness of these
measures depends on each
of us conscientiously following
new guidelines.”
Sanjay Mehrotra
Micron President and CEO

Team Member Readiness

Team Member
Readiness Checklist
Prepare Checklist

Our site safety and facility teams have worked hard to get
ready for you, and now it’s your turn. Here are some items
to help you prepare:

Daily Checklist

Our priority is to make sure the work environment
continues to be safe for everyone, and we need your help.
Here’s what you can do every day to help with the change:

 Take your local site training. Team members will

 Stay home if you are unwell.
receive a notification to complete training on changes
 Complete your daily check-in* before entering the site
and new expectations before coming on-site.
per local protocols.
 Watch for local site communication on new health
and safety protocols that may change how you work  Have a wearable, contact tracing device assigned to
you and wear on campus at all times.
on-site.
 Wear your mask at all times, except when drinking
 Arrange your arrival date and time with your manager.
or eating.
Some sites will require staggered start times to avoid

congestion at the entrances.

 Know your badge color coding as this will be

needed at some sites for rotating shifts and physical
distancing practices

 Determine how you will complete your daily check-in*

before you arrive for your first day back on-site. Set a
reminder and practice this.

 Plan your commute. If possible, avoid public

transportation and carpooling at this time.

 Return IT and desk equipment needed for on-site

work. If you need another set of equipment at home
to support a flexible work arrangement, discuss
equipment needs with your manager and obtain
approval.

 Wipe down your equipment at your site’s

cleaning station.

 Maintain physical distancing and follow

directional signage.

 Adhere to conference and meeting room

occupancy limits.

 Take your temperature* halfway through your shift and

complete the midday check-in* per local protocols.

 Wash your hands frequently with soap and water for

20 seconds, or use antibacterial hand sanitizer as
appropriate throughout the day.

 Stay informed on global and local protocols.
 Report unsafe behavior or environments to EHS, HR

or your supervisor.

 Prioritize your health and well-being.
* As permitted by applicable laws and regulations

 Check the COVID-19 page on MicronNow for the

latest updates and information.
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Team Member Readiness

Your Role in Making
Micron a Safe Place
to Work
How we work and move around on-site will be
different due to enhanced preventative protocols
and physical distancing measures. We need all team
members and contractors to commit themselves to
understanding, following and embracing new site,
health and travel protocols. These overall changes
require changes to our behaviors and patience to
ensure our work environment continues to be safe for
everyone — because we care for each other. We’re all
in this together.
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Team Member Readiness
Not Well? Stay Home!
If you aren’t feeling well, please stay home to focus
on your health and to avoid spreading germs to
others. For non-COVID-19 symptoms, remain at
home until you are completely symptom-free for
72 hours, without the use of medication (excluding
seasonal allergies or other medically diagnosed
illnesses). If you have questions about sick leave,
talk to your manager or your HR business partner,
or reach out confidentially to your team member
advocate.

Protect Yourself and Others With
COVID-19 Vaccines
As we have learned so far, controlling the pandemic
takes efforts on everyone’s part and vaccination is
another tool to help stop the pandemic. According to
the World Health Organization (WHO), not everyone
can be vaccinated — they depend on others being
vaccinated to ensure they are also safe from vaccinepreventable diseases.
If, for any reason, you experience side effects from
receiving the COVID-19 vaccine that would cause
you to miss work, Micron will provide team members
with paid leave up to four days (two days per
vaccine shot).
To keep you informed about vaccine availability
and resources, visit the internal COVID-19 Vaccine
Resource Site on MicronNow.

Everyone Must Wear Masks On-Site
To help protect against the potential spread of the
virus, all sites require on-site workers to wear threeply surgical-type masks (or the Micron-branded
cloth at participating sites since it meets our safety
requirements and is most comparable to the threeply surgical-style masks). Micron provides these
masks at entrances to all on-site workers, including
contractors, and masks from home are not allowed.
You must wear a mask while in Micron facilities
— including when you are in an enclosed office or
conference room — regardless of proximity to others.
Your mask may be removed for drinking and eating

only. A “How to Wear Face Masks” guide and video
are available on MicronNow to help team members
stay safe and healthy.
We also encourage you to wear a surgical mask,
cloth mask or scarf when you leave your residence,
in accordance with recommendations by the U.S.
Centers for Disease Control and Prevention and/or
local public health officials.
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MicronMember
Team
& COVID-19
Readiness
Daily Check-In: Health and Travel
Questions Before Every Shift
All team members and contractors, whether on-site
or working remotely from home, have been asked
to participate in a daily check-in prior to all shifts, as
permitted by applicable laws and regulations. The
daily check-in is not optional for team members and
contractors working on-site and includes questions
about temperature, travel and other potential
exposure risks. At the end of the survey, workers are
informed whether they are allowed on-site. Workers
are asked to show the results to security to be able to
enter the Micron site.
On-site workers are asked to take a second check-in
halfway through their shift that aligns with a twicea-day temperature check protocol. Team members
may use the thermal scanning stations at the site
entrance during their work shifts if they feel like they
may have an elevated temperature (body temperature
at or higher than 37.5 C or 99.5 F globally / 37.3 C or
99.1 F in China). For locations that are not equipped
with thermal scanning devices, team members and
contractors should follow site protocols.

Quarantines Required After Travel by
Air, Sea or Bus
Micron has travel and health screenings in place
for all countries. All team members, contractors,
suppliers and visitors must follow government
defined quarantine requirements or if not present
must self-quarantine if they have traveled outside

the immediate area by air, sea or bus during the
past 14 days following whichever is more restrictive.
Commuter travel by rail and car are not subject to
self-quarantine. This applies to both business and
personal travel.
Travel quarantine and testing requirements are
dependent on an individual’s vaccination status as
well as the type of travel (international vs. domestic).
Vaccinated and domestic travel have fewer
restrictions than non-vaccinated and international
travel. Contact the site for more detailed information
on travel quarantine and testing requirements based
on your specific circumstances.
Team members, contractors and suppliers who need
to come on-site are also required to notify their direct
supervisors or hosts if they have traveled outside the
immediate area by air, sea or bus, or if they have had
known exposure to travelers.
Micron travel self-quarantine requirements are based
on the PEPP level in the region where the travel will
occur. Any travel outside the immediate area (by air,
sea or bus) in a region that is PEPP Level 3 or higher
will require a self-quarantine if a more restrictive
government quarantine does not apply. Travel
between or within areas at or below PEPP Level 2
does not require a self- quarantine for access to a
Micron site. Travel between or within areas at or below
PEPP Level 2 does not require a self- quarantine for
access to a Micron site. Micron will adhere to all local
government travel regulations.
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Business and Personal Travel
Micron business travel is limited to those trips
considered business-critical/essential only. The
approval level required is based on the local PEPP
levels at the traveler’s home site, any layovers, and the
destination site.


Domestic travel is permitted when PEPP levels are 4
or below at the home and destination sites, with vice
president approval. If any portion of the trip includes
locations with PEPP Level 5 or higher, CEO staff
member approval is required.



International travel is permitted when PEPP levels are
2 or below at the home and destination sites, with vice
president approval. If any portion of the trip includes
locations with PEPP Level 3 or higher, CEO staff
member approval is required.



Business travel at higher PEPP levels is considered
an exception and require CEO direct staff member
approval.



Commuter travel does not require business
travel approvals. Commuter travel is defined as
transportation by ferry, bus or car as part of an
individual’s daily standard commute to and from work
inside the immediate area.



All business travelers must adhere to local
government and site health and safety requirements,
including quarantine protocols.

Team members can find the most up-to-date business
travel guidance on the COVID-19 resource site or the
Micron Travel Portal.
For team members who have personal travel plans for
holidays and family vacations, it’s important to stay
informed of local site and country guidance. If your local
site has travel restrictions outside the immediate area
by air, sea or bus, you may be required to observe a
quarantine period of staying home or working remotely
on your return. Although the decision is yours, we
encourage you to stay informed, follow guidance
from local authorities, and consider all factors when
evaluating the need for travel.
To help you make informed decisions for business and
personal travel, refer to travel guidance from official
sources such as the World Health Organization, Centers
for Disease Control and International SOS.
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Visitors to Micron Sites

Follow Physical Distancing Guidance

We recommend that all nonessential travel by our
customers, contractors, suppliers and visitors,
regardless of location, be delayed where business
allows. This guidance includes people visiting our
site for business meetings. If your meeting can
be conducted online or via video-conference, we
encourage you to conduct business using available
online tools. Visitors will need to declare health and
travel information, plus may be required to observe
a quarantine period, prior to visiting any Micron site,
depending on local protocols, including travel outside
the immediate area by air, sea or bus.

To further support physical distancing at your site,
adhere to signs and markings providing guidance.
We are also asking teams to avoid congregating in
hallways, entrances, cafeterias or break rooms, as
well as to limit conversations with others in adjacent
workspaces.

No Large Gatherings
Sites and teams are required to limit or postpone
large-scale meetings or gatherings, such as on-site
events, all-hands meetings, conferences or public
places with large numbers of people.
If business meetings are necessary, they should
be brief and with a reduced number of people (per
your site protocol level and country guidance). An
alternative to meeting in person is to use Zoom or
webcast resources to meet remotely.
Team members should also cancel or postpone
conference attendance, wherever possible, and defer
to the direction set by their CEO staff executive on
attendance expectations within their organizations.
This request extends for the foreseeable future.

Wash Your Hands
Don’t forget to wash your hands frequently. Simple
hygiene practices, including hand-washing with soap
and water for 20 seconds or using antibacterial hand
sanitizer, can protect you and reduce the spread of
viruses.

Be Willing to Coach and Be Coached
Safety is a core aspect of our people value. It is
something that we all participate in and that we all
own. We strive to ensure that we are always thinking
about safety for ourselves and for our co-workers.
We must all be willing to coach and be coached when
a safety concern is raised. Following these protocols
will help keep you and your team members safe, but
it will take some time to master them, and everyone
will make mistakes. Help others follow safety
practices and be open to being coached on how to
do things properly, such as wearing your mask at all
times.

Report Unsafe Behavior or
Environments
You can report unsafe behavior, environments or
situations to EHS, HR or your supervisor or through
the Good Catch program or the Compliance Hotline.

Micron COVID-19 Playbook | 25

Team Member Readiness

Our Ongoing
Commitment to You
From the beginning of the COVID-19 outbreak, your
well-being has been our top priority. We care about you
and will continue to prioritize your health and safety with
an abundance of caution. While we’re all experiencing the
pandemic together, each of us and our families may have
unique considerations and situations — from medical
matters to caring for dependent parents and children. Your
supervisor and the HR team are available to address any of
your concerns. You’re not in this alone.
As this is a constantly evolving situation, we encourage you to stay close to your leader,
check in with your team regularly and keep informed. Meanwhile, here are various
resources available to help you get through this time.
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Burdened by Financial Hardship?
Grants Are Available
A team member assistance fund is available to
provide financial support to qualifying team members
facing extreme hardships. This program relies on
team member donations via the Micron Gives portal.
For more information, contact your team member
advocate (search for “advocate” in MicronNow).

401(k) Borrowing
U.S. team members may borrow directly from their
401(k) funds, without penalty and with an extended
payback period for a limited time. This option was
made possible through the federal government’s
recently enacted coronavirus aid bill. For more
information, visit Fidelity’s NetBenefits.

Need Help? You’re Not Alone

In addition, team member advocates are available to
anyone who needs support, information or guidance.
Please reach out if you have questions. Search for
“advocate” on MicronNow to get connected.

Make Well-Being a Priority
To help you focus on your whole health, Micron
Global Wellness offers global programs that focus
on site-level, community and online opportunities to
facilitate healthy habits. Visit the Choose Well, Live
Well page on myHR to access global programming
that is regionally appropriate. Plus, watch your email
or MicronNow for new ways to prioritize your health.
Missing the gym? Exercise with Micron fitness
instructors in Zoom fitness classes. Check out
classes by searching “well-being” and selecting
group Zoom meetings on MicronNow.

The Employee Assistance Program through
GuidanceResources Online is always a good place to
start. It can connect you and your family with a wide
range of services, including confidential counseling,
financial assistance, and legal or family support.
First-time users register using MICRON as the
Web ID.
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Get or Give Help on Critical Supplies
Do you need supplies? Do you have items to donate?
Employee resource groups (ERGs) are collecting and
distributing critical supplies to team members. Email
Diversity, Equality & Inclusion Vice President Sharawn
Connors to request critical supplies donated critical
supplies donated by our ERG teams, within each site’s
legal and geographical limitations.

Stay Connected
To support team members working from home, IT has
expanded and enhanced remote access capabilities
and created a new work-from-home resource site
to help you effectively work. Search for “WFH” on
MicronNow for information on accessing support
services, resource and equipment requests, along with
tips and tricks.

Prevent Injury and Pain by Making Your
Workspace Ergonomic
Our office ergonomics training and assessment
tool, called Ergopoint, offers tips for improving your
workspace setup for safety and efficiency at work,
home and on the go. Based on your self-assessment
answers, you are assigned a risk score. If additional
help is identified based on your risk score, you will
be contacted by an ergonomics representative who
can assist with your workstation setup. Search for
“HomeErgo” on MicronNow to access Ergopoint and
additional ergonomic guidance.

Have Time to Help Others? Here’s How
Virtual volunteer opportunities abound. You can chat
over the phone with isolated community members,
help refugees with language skills or mentor a veteran
transitioning to civilian care. And that’s not all. Sign up
through the Micron Gives portal to volunteer.

Stay Informed
Our COVID-19 resource site is available on MicronNow
to help keep you informed and connected. Visit the site
for all the latest COVID-19 related news, forums to ask
questions and get answers, town hall schedules or a
Zoom group to join. You can also post photos from your
team’s virtual happy hour.
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Learn more at micron.com/COVID-19

Micron’s COVID-19 Global Response
We care for our team members and our global communities. Visit micron.com/COVID-19 to learn more about Micron’s commitment to help those
disproportionately affected by COVID-19 and other ways we are supporting our worldwide communities.
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